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	Head of Digital Thanks for all your help over the last few weeks, and just as a bit of feedback for you.....you have definitely been the most pro-active of all the (4) recruiter’s we’ve been working with. So be in no doubt that when the next role crops up you’ll be first on my list to contact!
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	VP, Strategic Programmes, Technology Services We (Elsevier and now RETS) have built up a very good relationship with Outsource during the five or so years we have dealt with you.  In that time you have filled many of our permanent and contract vacancies.  What has particularly impressed us is the trouble you have taken to understand our culture and the “right fit” as well as the technical skills required.

	

	IT Director Outsource has provided me with a very flexible, competitive and high quality recruitment service that has yielded good results through some very strong resources. I would involve Outsource with future requirements.

	

	IT Director I have worked with Outsource for over two years now on a number of roles, both Permanent and Contract. The calibre of candidates supplied have been very good and we have appointed 4 candidates from our last 5 vacancies. Outsource take the time to thoroughly match our requirements with applicant skills and they only give me relevant prospects. I would have no hesitation in recommending Outsource as an agency.
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	Systems Development Manager Outsource’s initial approach was both polite and un-obtrusive, which meant they got the chance to act on our behalf. They quickly identified the correct skill-set we were looking for, and provided 2 or 3 cv's of candidates who exactly matched our requirements, and when we finally made our choice the candidate fitted into the team and was contributing from day 1. This has been one of the easiest contract recruitment tasks we have undertaken, primarily due to the quiet efficiency shown by Outsource. We will definitely use Outsource again in the future.

	

	Quality Improvement Manager Thank you Outsource. I was looking for a Quality Improvement Coordinator for our organisation and had some very specific requirements. Outsource was extremely helpful and very professional in their approach. They were diligent in their approach and took their time to ensure they understood all aspects of the position.  I will definitely use them for any future vacancies. Thank you again.
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	Head of Technical Recruitment One of the reasons we like using Outsource UK is because they know the market. We have a good relationship with them; they know our culture and how we work. As regards ‘preferred supplier status’, we’re getting a good service from Outsource, although other agencies have come and gone on that list
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	Human Resources I advertised on-line for a Senior SAP Supply Chain Consultant role with both strong delivery skills as well as good sales skills - a combination that turned out to be hugely challenging. I was inundated with unsuitable applications when Outsource contacted me. Outsource understood quickly who we were looking for and provided suitable candidates one of which is working with us today. They adapted flexibly and creatively to role changes and were a great help during the recruitment process. In addition, they were very helpful when we discussed implications of new regulations (AWR). Consequently, Outsource is a recruitment agency I look forward to working with again. 
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Client Case Studies
ITEC Systems Case Study

The Brief: To locate a Delphi Developer

This was a challenging brief as Delphi developers are very few and far between. We also needed candidates living relatively close to Tunbridge Wells, potential recruits have not been keen to travel out from London in the past.
ITEC had been receiving applications for the role, and had asked other agencies to assist, but the company was being presented with unsuitable CVs and frustration levels were growing.

Step in Outsource UK in February 2009. Using our extensive knowledge, databases and resources we were able to locate a candidate who was suitable for ITEC. We successfully filled this role and have gone on to recruit several other Delphi developers since.

ITEC says:

“We advertised online for an experienced Delphi developer and were inundated with applications – nearly all useless. We tried one or two agencies, who clearly didn’t understand our requirement at all. Then I contacted Outsource. Not only did they demonstrate a full understanding of what we needed, but the first CV they sent through later that day hit the mark and that candidate is now an employee of ours. Outsource managed the process in the most professional manner and I will definitely be using them in the future for our IT recruitment,” Operations Manager, ITEC Systems.


Client Case Studies

Produban Case Study

The Client: Produban – a company solely owned by Santander to provide IT support to its organisation throughout the UK.

The Brief: To source IT personnel on an on-going basis

Produban has regular requirements for IT personnel and has appointed a number of specialist recruitment companies to its two-tier preferred supplier list.

As a regular supplier to its sister company Isban, Outsource UK came to Produban’s attention and was placed initially on tier two of the PSL and subsequently elevated to tier one.

To ensure we continued to successfully manage the relationship with Produban we recruited a dedicated account manager, Tara Davis, who we knew would be perfect for the role. Tara has spent time building a strong relationship with Produban to ensure we understand their exact requirements for each position. 

All  vacancies which come up are offered first to suppliers on tier one of the PSL and, in recent months, we have successfully filled 75% of the vacancies available, making us Produban’s most successful recruitment supplier.

“Outsource consistently continue to ensure the needs of our business are met and this is always performed in a professional manner.  We strongly recommend their services as they always work hard to understand the requirements of our roles,” Marie Pellegrini, HR Business Partner, Produban.


Client Case Studies

Quintech Case Study

The Client: Quintech Computer Systems 

The Brief: To locate a Sage Support Consultant. 

When we took on this brief, Quintech was not a client of Outsource. We discovered that the company had been looking to fill this position for some three months.

Our team contacted Quintech and they agreed to work with us to fill this difficult position.


After meeting with Quintech to fully understand their needs, we began the candidate search. We put in many hours into the search, to trawl CV databases, job boards and our own resources and databases, and networked through current and past contacts and used all social media tools available to us.

Within just a few days, we found the right person. 

Quintech interviewed the candidate and were so impressed they decided to dispense with the second interview stage and immediately appoint him. The whole process, from start to finish, took two weeks. Quintech were so delighted that now they are not only an Outsource client, we are their preferred supplier.

“We have recently been trying to recruit an experienced Sage Support Consultant and the role had already been placed with a couple of agents. In all honesty, they did struggle to find any suitable candidates and we were just not moving forward in filling this role. Outsource UK contacted me and asked if we would be prepared to let them have a go at filling the position, I agreed somewhat reluctantly thinking it would be a struggle to find someone suitable as well. 

“However, I have been impressed with the professional manner in which Outsource handled the process from first visiting our offices down to the job offer. They took the time to fully understand what we needed along with our culture and working environment, and promised not to bombard me with unsuitable CVs. They stuck to their word – the first they sent through hit the spot,” Office Manager, Quintech Computer Systems.
